NapaRecycling.com Online Bill Pay Instructions
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1. From the naparecycling.com home page, click on BILL PAY from the top toolbar
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Bill Pay: b |

New Payment Center now open!

Stop by the Napa Payment Center at 592 Lincoln Ave. NRWS & NCRWS customers can
make bill payments, sign up for services, and get additional recycling information. Office
hours are Monday-Friday, 8:30am-12pm & 1pm-4pm.

CONVENIENT PAYMENT OPTIONS

Customers may pay their monthly bill in the following convenient ways:

Credit Card - click here to pay bill online (Visa & MasterCard accepted)
EasyPay automatic withdrawal from checking

Cash, check or credit card at NRWS/NCRWS office, 820 Levitin Way (Contact info)
Cash, check or credit card at our Napa Payment Center, 592 Lincaln Ave.

Credit card by phone (please no payments by fax)

Check or money order by mail:

707 256-3500

NRWS NCRWS

PO Box 981173 PO Box 15837

West Sacramento, CA 95798-1178 Sacramento, CA 95852 v
https: f{secure. nrwspayments. com/webpaknrfrunfid=7 @ 0 Inkernet 3 - H100% v

2. Click on CREDIT CARD - click here
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Welcome to Napa Recycling Customer Service

Login

E-mail Address

Welcome!
Password
Please enter your E-mail
Address, and pazsword to sign
inte your account. Login

Forgot Password?

If you do not have an account,
click here to Sign up.
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3. First time users: Click on Sign up
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Welcome Sign In Home Page

Please enter your customer number. the access code found on your statement. your e-mail address, and a password (must be at lezst § characters and must contain =t least 1
number).

Billing Notification Options are:
1. Cnly reczive email billing natices

2. Receive email billing notices and printed bills
3. Only receive printed bills

The last 4 digits of your Social Security Number are needed for verification should you need assistance from customer support

* indicates 2 required entry

Customer#

Access Code

E-mail

Confirm E-mail

Password

Confirm Password

1

Biling Motification Option | Choose - v

Last 4 digits of Social Security Mumber l:l
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4. Fill in all information:
e Customer # - located on statement
e Access Code — located top right corner of statement
Click — Signup
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Welcome SignIn Home Page
Please enter your customer number, the access code found on your statment, your e-mail address, and 3 password (must be at lezst § characters and must contain at least 1
number!
Billing Notification Options are:
1. Only receive email billing notices
2. Receive email billing notices and printed bills
3. Only receive printed bills
The last 4 digits of your Social Security Number are needed for verification should you need assistance from customer support
* indicates 2 required entry
Customer #
Access Code A
E-mail
Confirm E-mail
Password
Confirm Password
Biling Motification Optinn-
Last 4 digits of Social Security Number " FT
¢ E Only receive email billing notices
Receive email billing notices and printed bills
Only receive printed bills
Signup Cancel
|
Done & mternat d3 v W v -
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5. Billing Notification Option - please note that all customers will continue to receive
printed bills, even if you choose to receive email billing notices
(email only billing may become available in the future)
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Please enter your customer number, the access code found en your statement, your e-mail address, and 3 password (must be at least 6 characters and must contain 2t least 1
number).

»

Billing Notification Options are:

1. Only receive email billing notices

2. Receive email billing notices and printed bills
3. Only receive printed bills

The last 4 digits of your Social Sscurity Number are nesded for verification should you need assistance from customer support

* indicates 2 required entry

Customer# 02- V A
Access Code 005

E-mail [ com

Confirm E-mail |— .com

Password

Confirm Password

Biling Notification Option” |Orw|3«r receive printad bills v

Last 4 digitz of Social Security Number |I|

Done & Internet 3 - -
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Welcome Sign In Home Page

You have successfully registered. Please signon with your email
address, and password.

Welcome to Napa Recycling Customer Service

Login

—& E-mail Address
= T recycling.com
Welcome! yeing
Password
Please enter your E-mail """|| P Ereean T
Address, and pazsword to =ign e
into yeur account. Lagin
If you de not have an account,
click here to Sign up.
|
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7. You will now see the Login screen
Use your registered email and password to login
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Welcome / unt Balance/Make Payment Change Password Change Email Address Change Biling Option  Sign Off Home Page

Welcome to Napa Recycling Customer Service fustomertiame/adaress Customers
K
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8. Click on Account Balance/Make Payment
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unt Balance/Make Payment Change Password Change Email Address Change Biling Home Page =
Account Activity Customer Name | Address Customer #
Previous Balance §2,235 80
Payments £0.00
Balance Due §2,239.80
Current Charges £0.00
Current Account Balance §2,239.80
Credit Card Payment
Cards we accept
.
Open Charges
& Previous | Next
o
Done 0 Inkernet ¥y - 100% -
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Cards we accept
Open Charges
a,. Previous | Next
Service Date Sale Description Invoice #QuantityTotal AmountUnbilled Charge
04/27/2010 |RESIDENTIAL 65 GAL TOTER o 1.00 32.94
04/27/2010 |RESIDENTIAL 65 GAL TOTER o 1.00 3284
04/27/2010 |RESIDENTIAL 85 GAL TOTER o 1.00 52.85
04/27/2010 |RESIDENTIAL 20 GAL TOTER o 1.00 17.87
04/27/2010 |RESIDENTAL 20 GAL TOTER # PiU: 10 1.00 17.87
04/27/2010 |RESIDENTIAL 35 GAL TOTER o 1.00 12240
04/27/2010 |RESIDENTIAL 35 GAL TOTER o 1.00 22.40
04/27/2010 |RESIDENTIAL 65 GAL TOTER o 1.00 3284 =
04/27/2010 |RESIDENTIAL 35 GAL TOTER o 1.00 22.40
04/27/2010 |RESIDENTIAL 85 GAL TOTER o 1.00 52.85
04/27/2010 |RESIDENTIAL 35 GAL TOTER o 1.00 22.40
04/27/2010 |RESIDENTIAL 65 GAL TOTER o 1.00 3254
04/27/2010 |RESIDENTIAL 20 GAL TOTER o 1.00 17.87
04/27/2010 |RESIDENTIAL 65 GAL TOTER o 1.00 3284
04/27/2010 |RESIDENTIAL 35 GAL TOTER o 1.00 22.40
04/27/2010 |RESIDENTIAL 65 GAL TOTER o 1.00 32.94
04/27/2010 |RESIDENTIAL 35 GAL TOTER o 1.00 22.40
04/27/2010 |RESIDENTIAL 35 GAL TOTER 0 1.00 22.40 B
04/27/2010 |RESIDENTIAL 65 GAL TOTER o 1.00 32.94
04/27/2010 |RESIDENTIAL 35 GAL TOTER o 1.00 122.40
04/27/2010 |RESIDENTIAL 35 GAL TOTER o 1.00 22.40
413717010 IBESINENTIAL G5 QA1 TATER In 100 Is7 a5 o
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10. Example of view of statement balances
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Welcome unt Balance/Make Payment Change Password Change Email Address Change Biling Option  Sign Off Home Page
Customer Name | Address Customer #
Card/Account Name
First Name l:l Widdle Initial l:l
Last Name™ | |
Card Biling Infermation 3
Street Address | | city | |
Card Information
Bxp Year
AMOUNT 2239.80
Pay =
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11. Fill in all information
Click Pay button at bottom left of page
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Welcome Account Balance/Make Payment Change Password Change Email Address Change Biling Option  Sign Off Home Page
Faymgnt Confirmation Customer Name | Address Customer #
L
2

Your payment for 81.00 has been approved. Authorization number: 43773,
Please print and keep this page for your records.

Credit card and/or checking account refunds must be processed through your local Napa Recycling office. Please refer to the Contact Us information on the
wiww .naparecycling.com home page to contact a customer service representative to assist you
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12. Confirmation — Make note of the Authorization number
Click Sign Off in the top tool bar area



